# FEOEROMRED

#1 7" w¥r [ : process]  (JISQ9000:2015 3.4.1)
A7y EEHLTEMLULEGRZAANTHAEICHEET 2 IIEH T2 —HEOGEE —wExcare K300T

<

‘set of inter-related or interacting activities that use inputs to deliver an intended results” T
b5, “input” & [ A %3]  “intended result” % [FF#IO#EEAD ) » LT, TALZFEHLTHH D
fE Rz ST HAICBEE S 2 UIMEMT 2 —#HOIEE) ] OLFA L, O33Rk BERER O 72 DIk %
BAEEETEG L CRERFBREBT LI IO TS T L LTOERHEZET I ERWRICR S,

+ 15 FRRTIE T7987 vb) 03 TEBFEITORR] CERSNTEV#O ZniZfi>T 08 FIROER#P O Mk
(79b7 by 2 TERI LR ICEEHRZAOLTRE STV D,

#1p 7 wkA  [ZE3T : process] (JISQ9000:2006 3.4.1)

Av7"yb & TON b AT D MEICEE S S UM EIS/EMAT 2 —HOEE), —mEcmrm K0T “set
of inter-related or interacting activities which transform inputs into outputs” TH b, T7hbbH,
A% W 5 HAICEE T 2 IS AIZIEA T 5 —#HDIGH)] Th D,

#lpp 7 wkA . TR [JE3C : process] (JISZ9901:1998/1S09001:1994 1.2)

AN EHNCERT D, HAEICHETZIZREERLEWNEHOE L EY —mExmRE 30T “set of inter—
related resources and activities which transform inputs into outputs” T&H VY . 00 FERL 15 FDE
FHR LT T —HEoOER) 2B T —EHOEJREIEHE) IZRoTWVWAHIEREITTHD,

#lpp-1 MEEIRICIE, BE, M, Esk. &M, BBEEROFEREENE, (AL, 2%5)
#1-1 MEANO7 ntx X, MEEZMANT 72D, BF%., THINEZSEFOL ETHEB I, EITEND
(JISQ9000:2006 3.4.1, QS3.12 DFFE 2, 3),

#2 BB [¥3C: quality]  (JISQ9000:2015, 3.6.2)

R RIZAK D> CWAFMEOEFT YA, ERFHEHLZMZTEE >mxcaRE % 0L “degree to which a set of
inherent characteristics of an object fulfils requirements” T&» ¥V . “object” 1%, ®MHHR LT IHIHEL I L
(10D HIEDOEFRHS Tl TMHETCEANTEZDLDZIENTELTRTOI L] Thb, “requirement” (FME
FMHEOBERTH LN NE, [H2MEO—EOEEF ORE N LELZFEMIoTRE] OFREYNTH D,

* 08 £EJR D E #2202 £330, MR E HITFEF L,

#2p-1 B [J83C : quality]  (JISZ9901:1998/1S09001:1994 2.1)

e ‘L7 O, FIRINTEXIFIKERO -2 /- TEHENCHEHT I2FFEO A —mmxmRE K30E “totality of
characteristics of an entity that bear on its ability to satisfy stated and implied needs” ., [ “HD” o, XHINT-
A XFEHSN TR RIZEDO DN TWH=-X 2l TREIICHEBR T 2 2EMR/RE] Thb,

#2p-2 B [$53C @ quality]  (JISQ9000:2006, 3.1.1)

KK > THWDLRMEOEFT VAN, BRFEHZMWATEE, —mixfRE %L “degree to which a set of

inherent characteristics fulfils requirements” T& ¥, [—HOEHF OFEN LERM LT TRRE ] O RHEYI,

#2p-3 MBHM (3 : quality characteristic] (JISQ9000:2006 3.5.2)

o EURFHICBIM T A B 7 nvA, XX, VAT ICAREA I o T B RN,

#2p-3-1 WA 7 ovA, XU, vATA AP SRR () RS oMk, MEOFAHE) X, FoRE, 7 etx, X
W, VATAD BRI Tk e W (R ERE 2. ),

#3 IR [F L : competence] SL-3.10 (JISQ9000:2015, 3.10.4)

CER LR ELERTODICHMBEEREZEN T 22008 >mxxmiRm 55 IE “ability to apply
knowledge and skills to achieve intended results” T& 5, [HifE(skills) | 1% THEELOHEMM] THY B8 TH
. T@EMAT% Gapply) ) X BEOR THESES ] OF®RWVTHS, 72, BRLEHEERE Lixto
EBITRDOENTZFEDHEROZ L THD, I 5T, REFH “to achieve” FFEIFIMWMHIETH Y, BhFl “apply”
HEMT DD, [HESCHMAEZ~ L THEDOKRE~T D] THD,

cEEOWMYN 2FIFRIL TR E FEMMEZEHA L CIEDHREZHTIES TH 5D,

+ 08 FEJRDOEFRH#P LRBMEZA, 08 FRD T8 2 THHEDKREL TR WKLoz, JIS i
(D& 2, TOHARELELTO HWVIESD) OBKRTIERLS, GANEBEBEZZITTEI20E > 0O
EEWT DL ENHAM KRB o7, F2. BBIIOEHZ R T D “demonstrated ability” & DRI L - T,
94RO MEE TERRE] LRBMINGhoTe, ZOFELES oz,

#3-1 WF FEI XAl @Iz, H#EMEE DS 5, DBEXERE JE3T “demonstrated competence is sometimes
referred to as qualification” T&» 5, “competence” % [HkFEHESI) T 0 $67  “qualification” 1% [EK TH D )
Thdhn, WMERIOH D ZENFEAINIREZ, LIZULIE, @k Thrsbhbd) ThHD

#3p & [H&3C : competence]  (JISQ9000:2006, 3.1.6)

IR TR EEH T OO D EIEINTZRES —m¥EcmRE JE X “demonstrated ability to apply knowledge and

gllj“
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skills” Td 5, “demonstrate” X, &5 Z & ZFEBRLIEIIC L > THIKICRTZ LAV TH S, EXOEKIZ.,
BERNDOED ZENMINPDOEBHFEEIZL S THLLZENTWRITNIERLRVE NI ERTH D,
+#3-2 YEFD(JISQY000:2015, 3.10.4)  HEFE S 7o fg iE UL L@ AR PERERR#10 L i T %,
#3-3p HE (JISQ19011:2002, 3.14,7JISQ9000:2006, 3.9.12)
s AL SN AMFE, WO, ML OEREENT 27O FEIFES TR NEMELZIEM T 5. %
SCAERE P 301X “demonstrated personal attributes and demonstrated ability to apply knowledge and skills” T& ¥ |
— kD THE | #3|Z “demonstrated personal attributes (GERLT/RENT-EAREE) ” NBEMEZ L TW5S,

#4 A [effectiveness] SL-3.06. (JISQ9000:2015, 3.7.11),

eFHE L-iEE A FEIT L. FFE LA RN EMR L-EE, —mExHmRE U5 L “extent to which planned
activities are realized and planed results achieved” T&H %, “realize” 1XFEB IH 5%1, “achieve” Ik T 5
*2 OEWRTH LA, HEEHAFEE Y ICETIN T, FEEY OBENGONRE] 0N T ©
RS2 D,

+ 08 4ERRK D E #(J1SQ9000:2006 3.2.14) L #30, Fgk & b &< [ L,

*1:to achieve sth important that you very much want to do; *2:to succeedd in reaching a particular goal, status or
standard

#5 HaE. TEE

#5-1 WH  [JE3L : conformity] SL-3.18, (JIS Q 9000: 2015, 3.6.11) (JISQ9000:2006 3.6.1)

CHNRFEIH AWML TWVWH I &, —mEERE &)X “fulfilment of a requirement” T&H Y. “requirement” %

(B TEE OB THhoa00 WELEHFZHIZL TS EFERHEZLTNWD I THD, EENIC

W, BB X, JHVOE) | ROLNTLHEY E NI ERTH D,

#5-2 REA  [H XL : nonconformity] SL-3.19, (JIS Q 9000: 2015, 3.6.9), (JISQ9000: 2006, 3.6.2)
CHURFIHA /- L TR VNI &, —mEHRRE 95T “non—fulfilment of a requirement” T, [MZESfE, Bk
EWZLTWARWIThD, EHENITIE, ROLNEEY TRVWARR, BEOBEKTH D,

#6 LEMLLIBEHR [#£3C : documented information]  (JISQ9000:2015, 3.8.6) SL-3. 11,
LN E R L, M T 2L OBERINATVLIER., KO, ZARZTEN TV D HEAE >mExmiRe K0T
“information required to be controlled and maintained by an organization and the medium on which it is contained”
T V. “information required~by organization” 1L THFKIC L > T~SNDBZ LB NMEL INDEWR] THY .,
BRENETIE A ~T 222 4BLTHER] ThD,
bbb, TN EHE LM T 2LEOL L IEHR) KO ERE20AE T 584Kk Ths,
#6-1 EE 1 XFEINHERIL, DOWILBAKRPEERDONTZHE2 LD LENTE, DLW IHERELLHD
ZENTE D,
#6-2 ER 2 XFINEERIT. RICFATHORHVHEL, omxsmil [RKICRTLORHVED ] 1X
“can refer to” TH 5, [~IZEBETL, ~2dBeT5) OFKRUIENS ~2XTHORHVEDL] BNLW,
—BET 27 ntA% FEevay Ay bVATA
—HBOEA O DITER I N IFEHRCCER) —naxmre [EA (X “operation” THV ., [HEKEFEIT) ©
L THDHBNG, MkOEEFITOTZDOITHER L 7o W CCEH)
—EERL E TS R OFEHLGL 8%)

#7 xE [ : document]  (JISQ9000:2015, 3.8.5)
EHRMEENNE TN TVAEEAR —mcsmiRm %303 “information and the medium on which it is contained”
+ 08 AFEhR (JISQ9000:2006, 3.7.2) TiX MMEWM., KO, T & RFFT 5 B A& (information and its supporting medium) |

#7-1 HEFEE 1 BHA L LTk, #E R, BREE Lk HEave o s s, BE. BH LT, v, X
., TNHOMAERHVIEDLGER 1,

#8 F&  [IE3T : record]  (JISQ9000:2015, 3.8.10) (JISQ9000:2006, 3.7.6)
e LR EZRR Uiz, Xk, FEhE L 723G B O FEL & 24k 3 5 303t
#8-1 M 1: e, Bl X, ROEDIHEREShsZERnH 5,
— MR ER b0 LT 5,
—  MREE, TRHALE K OVRIELE OFERL A LT 5,
#8-2 HE 2 B, TEOUWETEREIT O LEIT RV,

#9 FJE  [$£3C : procedure] (JISQ9000:2015, 3.4.5) (JISQ9000:2006 3.4.5)
IEEN X7 wtAB EITTH-OIWCHE SN HE  —mExmim L30T “procedure”  “specified way to carry
out an activity or a process” T& ¥ . FJH (procedure) &% TED LNTIEI ITELEITHIE TH D,

#9-1 ¥EF 2 (JISQY000:2006 3.4.5) : FIHEN XL FIZSNHEIT “ErNFIA” T “XHELSNEFIE L0 )
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HENIHWLNDS, FlEEZEG AT CE)E “FlEE(rocedure document) ” EFERZ ENH D),

#10 B MERETRT vx [¥&3C : qualification process] (J1SQ9000:2006 3.8.6)

HFEERFELWMIZTERIZEIT H7 1t >mEmREE 52 L% “process to demonstrate the ability to fulfil
specified requirements” To 25, Z @ [HEIERFIHE | THENEEOLHSIINEDOEBOEITICET 2 LS
HoB®RTHY ., ik TN LIXTOREDEBOFETICLERENL VI Z LIRS, DFED .,
EFTIE “qualification” &3, BEICFREDOEFOFATICLBERENEZRT-ELLTHY . JIS FaRO [k
) ZHWD70, BEICKEOEBEITRNDEEF-ZE2 2L, TOEBETICHE L CERZ HEKILT D
L] LRBINDM,  T@EMMERMEET ntA] O “process” 1T [0V F. FE. HiE) T A0 “demonstrate”
X I7RT, GERAT %) Th 5889,

o7 b JIS Tk MMM 7 vl 1T T#EK LSz 2 EGEEME DI Fik] THH ., ZOEXROEL /2
gL THEERFHL M- TN ZINT 2 HE Th oD,

+ k. 94 EROEFJISZ9901:1998/1S08402 2.13)Tlix. “qualification process” 7 ['ERIRE7 nta) XL ks
PERERS7 ntal LIRS TV D,

#10-1 BN H D [ : qualified] (AL ERL D
o “WASMHENRH DT L) AR, BEMEERBFEATHIREZRTZOICHNONS, > REXRRE J2 3T
“The term “qualified” is used to designate the corresponding status” T& 5, “qualified” X, [@E#ILT 52
L1 OEWHO OAFE “qualification” (23S 2 EF “qualify” OWERFALTH 2005, ERMIZIT TEEL
SNz Thy, [HKTHD) THBERSD] ELHRETE S, $2bb, THE “Skibshiz” &,
ZTO XS REEIET] TH D,

#10-2 BN H D [T : qualified] (J1SZ9901:1998/1S08402 2.14)
CHEENRFEEHAMIZTEAODDD ZENEIESNTVDE, D “HD” —mEHERE & CIE “status given to
an entity wlphen the capability of fulfilling specified requirements has been demonstrated” Cd# %, “demonstrate”
X, 22 EEEPRLIERIC Lo THRICRT LW BERODTH Y | THREERFE] 13 TR 5z 8
DERTH D, 5D “bD” | iF “entity” TH Y. EFJISZ9901:1998/15S08402 1.1)DIEHITIE ] 21X,
IHEN T A, B MR REL. AL T, TRLOMAEDbYE] EHPASATHWAENL, ZoEAIE TAY
Thd, BRXOEMNT RO NTZEMEZWMIETRRAIDOD D Z LN THRIZENTZ ADORIE] THD,

#11 vt a- [FE£3C : review]  (JISQ9000:2015, 3.10.4)
CRESNTEHEEXERTHOOMLOEEIME, L, ROAFDHEORTE > BEXHRE KT
“determination of the suitability, adequacy and effectiveness of an object to achieve established objectives” T& 5,
MR B0, 4P, AR 1T T2 2924 1555828 Zh R H925) TH Y| “determination” 1% [ E$6-1]
DB ThD, HEKEEXORBRMIZH-T2fIRIE., [H2HONPIED BEREKOBATHE Y2, +oh. 3
RPN EZHET LI L] ThoD,

{

#11p Vt7a=  [HE3C : review]  (JISQ9000:2006, 3.7.1)

s RESNTEHBELZERT DO EOEEIME, 24, ROANELHET HDITbh 2168 —
WESTHRRE 9 3CE “activity undertaken to determine the suitability, adequacy and effectiveness of the subject
matter to achieve established objectives” TdH b, B LE XL DOEXIZR > =fiRIL. [RHBEHELZOE
DHEEOER L VD B TEY ), o, I, DREDZHET 27-DIATRbNDIEE ) Tho,

#12 ¥tz [FE3C @ service]  (JISQ9000:2015, 3.7.7)

o MLfk & B% & ORI THBTRITSND, Db —DDOEEZ MO TV yE —mgExxmmm 5 30E “output of the
organization with at least one activity necessarily performed between the organization and the customer” Td ¥ . 15
R TIE “output” (X TEBEITOME) LERBINLHNH#9 THHEBE L OB TITOILLZ LRI TE B
ZHRELOE DI MMOEB O EBFEITOMB] PAEKFLLTHERTH D,

+ 94 FRTIE THEDO=-A ZilcT7odD, figE LHE L O#EATOIER, KO, #EEONIIEEIC X -
THBH SRR EERENTWEABW8) BB 15 ERTHE D> TW/ARV, 004, 08 R TILER
FHE SN TRV,

#12-1 TR 1 F-t 2O BHEARERIT, —WICThADPBETHL L TH D,

#13 8|S [3£3C : product]  (JISQ9000:2015, 3.7.6)
cHARR L L OB OB AT AR UICARHENSED, TOTYN vi—>mEs@RE % 3C0E “output of the organization
that can be produced without any transaction taking place between the organization and the customer” T& ¥ .
“transaction” 1X AN &% OB CHEERSI 21752 L TH U1, 15 FRTIE “output” 1L TEBEITORKE] LTFE
INBHNHM Tk LR L O TORVEN R UIZAE RSN OEHR FITOR R 17 Y4 TH D,
*1 : a piece of business that is done between people

#13-1 FRR 2 WEOFELRERIT, —RIZEFAWBREETHLIZETHD,
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#13-2 FEFE 3 MM uTiE, AT, FOREIFIHADZENTELREEZ LW MY, EHMRMIT, AT, 20
IR IR E A S oW BREE, TEWRECEIAK), AP =T R OEM I, S ERESGEERZ WV, VTN TIE, 2
HEAARIZ DD LT, FWMA MRS D (B avt a-§-7" 0y 74 EEREIEOT7 V-vay, f8Rv=aTh, FEFITUY,
FR O E M, SERRSRFFRE).

#13p B [Z£3C « product]  (JISQ9000:2006 3.4.2)

e 7 nTADFE R SmEmEcERE T “result of a process” TH Y. “process” FEBENL DL THLIMNL, HHE
WZiE TEBMR] THY . TEBETOMEK] OLFRL0ITVWEELH D,

#13-1p WICFTHESOO - RREGENH D, (EGL 1 A
—=tTA (B W@Rs) . — V7N (B oave a-p7 et A REE) L =N 027 (B zvYT G A) L
— R (B EEAD

#13-2p < OBEIT, B L RN RBESBEICRT2EENL R D, " EY-tT A, J7MT, =P 07 XUE

FEMEEONTITIHEST, ZORLOIBHZRERTRE D, HlzIX, RERLETHD “BHE” (X, Y

=7 (B 44%) o FHEE () BREH mAK) L )7 ey (B xsyTvavbe- )77 EERE Hv=aT k) ROt A
(Bl WAy DEAEH) 2O YL TV D, (R 1 %)

#13-3p ¥tz 1%, HLIEHE K OBELOB O -7 A2 TERITSND, Db —DDIFEBOFER THY, —RITHEIE T
5 (FEFE 2) > WESERE 50T “Service is the result of at least one activity necessarily performed between the
supplier and customer and is generally intagible” T®H 0, [MRMICHIEE LHE L OERTITebhs b7l &
HbOEODIEHDOMFERTHY | HFBITERRLD] LRI DIIFNEROERZHAIY 51,

#14 ShBEv=a7Vv [ : quality manual]  (JISQ9000:2015, 3.8.8)

HHAE DM E AV I MATMT O N T OEREF->REXERE  MERRE] (T TERFEALE LZXE] ThHH#4
MEORFIH) 3 TZA) THY$, TWEAY W WATh) i T EREE AR TH D 5819-1-1, Tk D 4
HiEEHERHZONTOBREEZTBLIZXE] THD,

#14p fEv=a7v  (JISQ9000:2006 3.7.4)

o LRk O S AV IV bWATAE BUE T D CHE,

#14p-1 MEv=a7v (JISZ9901:1998, £ 3.1.2)

o B G Et Ak MO B YATAE LA U T2 3,

BE 2 WEv=IME, BEIED R EOROFREZZLNIIAL WD, a) mEGH

#15 4¥77Ab70F%~  [3E3C : infrastructure]  (JISQ9000:2015 3.5.2)  (JISQ9000:2006 3.3.3)

o MLk O EE O T O MR REB, SRk O ST 5 VATA > BESCERE SE0IE “system of facilities,
equipment and services needed for the operation of an organization” T 5, “service” IX. 2. N A, EIE. K
W SRR EEAR R o Z & 10D “operation of an organization” LAk DO EEIGTH*2 O Z L ThH %101
o, THHBOFERENICMNE R —HOR, B & O HEREFB ] L MaRT 5N EROENZH ALY
S, BT TAREPR] oxttbLTo &R BEITH 5,

*1:a system that provides sth that the public needs, organized by the government or a private company;

*2: activity or work done in an area of business or industry;

#16 23ybAvh  [#3C : commitment]  (TC176/SC2/N526R: commitment)
obligation —MZEXARM “obligation” (T FHEDPITRHICHSEIZMHY D17 28K, KR, BL, BB
TH Y 0D FARFETIE, #H. G EML, MRS gHEWHODZE), HIE, BLooasWoch s,
*]: sth (as a formal contract, a promise, or the demands of conscience or custom) that obligate one to a course of

action

#17 R E [Z 3L @ customer satisfaction] (JISQ9000:2015, 3.9.2)

THEOMMGNMEIZ SN TV AREICHET 2EEOZ T IED S, —REERE %30 “customer’s perception of
the degree to which the customer’s expectation have been fulfilled” T& %,

o HEME) 1T, BEOBEMNOLATCOBMEME THY, BEENETOHVO=-2 LHIffE E0 XIS h
FEBUIZONE NI ZETHD, HHEICITEENELI-t 22 EO LI ICKRICASTZONE NI Z ETH D,

+ 08 4ERK (JISQ9000:2006 3.1.4) Tt “customer’s expectation” TIL72 < “customer’s requirements” T&H Y . JIS I

TFEREIE] MR LT, TERFIE) X (=2 LHFF) 02 Tha022 | FFEEOEELT
ThoT, HEHE ODE®RTL2LIAEFRALETHD,

#17-1 R 1 WEXI-U ARG S ES N D E T, BEOWAFLS, MBI O TORWIUIBEARN b8 L
TWRWZ EnhH D, MEOHENH/RIN TV, BERONICTHREIN TV ARWNWIERE E L TERINT
WRWEETH, ThEBLET LV BOVWERMEEERT DI ENMERI LN D,

#17-2 EE 2 BEFOEFIT, MEWHENENZ EO—RMRBETH LN, BEOE/FEN RN ERLT LY
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FRED BB DR

AW RENEBNI &2 BT 2D TIEAR V(2006 4£RK 3.1.4, HEFL2 LR L),
#17-3 B 3 BEEKRFHHMNBEZLAEEIN, MZENTWAEATH, THARXLT LLBEMWENEWI &%
REET 5 B O TIE A2V (2006 4Efik 3.1.4, EEL 3 LR L),

#18 ESREIE (L0 requirement]  (JISQ9000:2015, 3.6.4)  (JISQ9000:2006 3.1.2)

RS TS, W, BROIHLIZTHINTHD, HLIE, #FBLLTERSIATVD, =2 H LI
HAFF, —>WE SRR M 21T “needs or expectation that is stated, generally implied or obligatory” T& %,

S ZOEFRTIE TERFE) L0 =4 IHIFF THDY ., ZHIEFEFE “requirement” @ ML EINDHH D,
PENDILD] LWIERSLZ, ZOFEEFHALEZHDOTH D,

S TEE, BREROIBICTMENTWD ) FHERL 1 I2XdE, HEREACHDIXEBOLIRDN =2 RHFITON
THRRLNTZHDTHD I LA, MHike ZOBEIIMERFRE L OMTEACEITLE LTRDLATVWD Z
LThHY, [—RICBDLNTVD] BELETHD,

S IT#BELELTERINTWD ] IE “obligatory” TH Y, RN L, DY X o ZEVIIREY XD E W E
W2 (TR L, IR Sz mme s L YR, Ao RHREL NI BWREZIT LHDIDONR L,

ST hebb, B THWLND JIS FIER TERFmE) &1 (H6nRE T, XL, BElE LT, HLIE, 4R
LT, MELELINVTEENDIHD] THD,

*] need or expectation that is stated, generally implied or obligatory ; *2 so commonplace as to be a convention,
fashion or cliché@02); %3 “generally implied” means that it is custom or common practice for the organization, its

customers and other interested parties, that the need or expectation under consideration is implied.

#18-1 LA ERFEIE  [H 0 statutory requirement]  (JISQ9000:2015, 3.6.6)

NIEMBIC Lo THESNZ, BRAOEREE —BESCHERM 3303 “obligatory requirement specified by a
legislative body” T& ¥ . “obligatory requirement” & [BERFIH| & [ZfE) L LT ESFI & [ LA9Z 1)
Th b,

#18-2 MM TREIE  [H30: regulatory requirement]  (JISQ9000:2015, 3.6.7)

N IVEMEMNLREEINTEURICI o THEESINTZ, VHEOERSEHE —BIE CHRME 3 X “obligatory
requirement specified by an authority mandated by a legislative body” Td& ¥ . “obligatory requirement” /% [3Z3k 1H |
ispd & TS & LT TSN Tbh 5,

#19 v4¥ #vb  [management]  (JISQ9000:2015, 3.3.3) (JISQ9000:2006, 3.2.6)

MMk AL, BHIT 20O EINTIEE), —mmRE 55 300E “coordinated activities to direct and
control an organization” T 5, JIS FIaR [FA%E S 778 | DIt “coordinated activities” Td ¥ | £ &G
R M7 vy M Lo TIRBEIEHI SN, EEEEN BTGB THL I L ERBE L TWD,  “direct”
X TH#) OEF#2L @ “direction” E[E UL THM-ST] AEYTHY ., TEMEEZ Fm-2DFH#E T 560 I
THEY ) ALV,

o [0y p/IVATA] OEF#20L 2K B L “management” I [ F#H LK OEEZ T, TOHEA2ERT HIHE)] & &F
#INTH5D,

iXEE., BHEOBEWOYL A O ERIL r%ﬂ%ﬁ’k@TEﬁ&U”@fi%ﬁ@971@@*@5&&0\ ST % & O fE A XL -
771 (AER 2), — EIEXMEHRME 0L “a person or group of people with authority and responsibility for the
conduct and control of an organization” T&H Y, THKDO F M ST L HEICEE KL OHEREZ B OAXIFIAL] O
FREROBREEBEITHORELAEHL, @Y TH D,

#19-1 #EFE 2 HE ““ww Y BAEZRTZERDHD, 20O %%Tﬁﬁb‘%a"béiﬁ/\ . AT B O IE A E
P CHWDZOR W, Bl2iE, S A ME~T D2 3 E- T 21:73?673?1/‘75\ D7 RV ME~T B
& EESIEETINDEEE)

#19-2 viv Avh Vt°1—(%§§£i§t:<L HREL) (JISZ9901:1998 3.9 23 /1508402:1994)

e B HEI RO HBEL OBEIZEIT D, MEVATADRIL R OZ LISV T, REMKREEZ P72 5 Ao FEAl,
—>EFE KRB 95T “formal evaluation by top management of the status and adequacy of the quality system in
relation to quality policy and objectives” T % (1S08402:1994 3.9),

+ 00 M EARFICITER D A Y 7= 6720,

#19-3 SRV A/ [EIX: quality management] (JISQ9000:2015, 3.3.4)
mEIZET Ay )(/I‘ —EEHR M “quality management” [IREAFITH Y. “management” (T [FEEER] TH
75>E\ B EREEHET2E VW) BRTO THECHTIRESHIER | Tb5,
+ 08 R D E F(J1SQ9000:2006 3.2.8)Tix IWEICBI L THMA I L., BHT L2700 E SN IIEH)) &
WANDOERI A EZH TRIN TV,

#20 YA7h [FEX:system]  (JISQ9000:2015, 3.5.1)
I HIWCHETANIIMAEICIEHTAEEOE TV -BEXHEEIE TIT “set of interrelated or interacting
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elements”
* 08 AE il D E 78 (JISQ9000:2006 3.2.1) & Fe 3, FIFR & LA L,

#20-1 2}V AVIYAFA  [FEC : management]  (JISQ9000:2015, 3.5.3)

c FHEOHMWIERIZCZEN S DBWNEZENRT D72OD7 vtA% WL T HO0, MAEICEET D XISMAEIC/ER T
DR DO —HEOIEE S EETHERMEIE LT “set of interrelated or interacting elements of an organization to
establish policies and objectives and processes to achieve those objectives” T& 5, “objective” % [T &
FER] THELIZMD THEE] THO ., 7 ota) X NEH RN#EYTH D582 e, TS FHEOBEE, N,
ETNO AEEERT DIEHEMHLT 27 OOMAICEEST L IIHAEIIER T 2EROEED ] ThD,

+ 08 D EFHDVATIHZO L vy J/ AT i#20lp 2 FIE 2 D F FMA R DLE-EHR,

#20-1p vAY AVM/AFA  [PE3C : management system]  (JISQ9000:2006 3.2.2)

cHEH KO HELZED, FTOHELZERTAZOOYATE —BETHREIE T “system to establish policy and

objectives and to achieve those objectives” T&» VD . “objective” 28 THI] FIELLLFIREN TV,

#20-2 LBV AVMATA  [#E3C @ quality management system] (2015 4ER DIS9001, 3.33)
o SEIZEIT D9V AV VAT
08 RO EFJISQI000:2006 3.2.3)TiE [HEICE L CHABEZIBE L, FHT 272000y AV ATh] & SE
VAN DERNB EEO TR I TV,

#21 F#+  [553C : policy] (JISQ09000:2015, 3.5.9) SL-3.07

b7 AV AN R o TIERICER SN, MOEBERE G F AT —>BZEXERB %L “intention and
direction of an organization as formally expressed by top management” T& ¥ . “intention” 2% [E[X | .

“direction” 23 [T EFIFRENTWS,  “intention” [T HAFETIE—KIC TEXK., Emn., 28] TbhY

WO “direction” (21X 4 OEEKTOHMLHER, FEH, BNERTSELR. ZOBEIE. HOER B
72 N (a clear sense of direction)* AAED BN R L TV 5 (lacking in direction) 72 EDOEM O [THHE), JHV %1
THHUD, XYMRIIZOEET, ZOEKEZ DL ITEHMT D008 L,

+ 08 4ERR (JISQ9000:2015, 3.5.9)Tlix, [hy7 74V AvMC k- CERICRH SN, SEICBT 2 Mk o 2R 7
B EOFHMFT) T, “overall” B oI T, MixEX, FiRkR& bR L TH D,

*]1 purpose, an aim

#21-1 SWEFEF [P : quality policy]  (JISQ9000:2015, 3.5.9)

o MEIZBE T 5

+ 08 =R D E #(JISQ9000:2006 3.2.4)1F [hy7 w4y jvMT K- CIERICRB Sz, SEICBET 2k O 2 IRE 7
BEREOCHWMST] THY, 156 FhRo [H#) oERe2l I THEICET D] 20 M2 7RBE LT D
PThY, MEHEHOERIT 08 EME I5ERTRLTH D,

#21-1-1 ¥R 1

s —RICHE L, MEORENZR G EEAL TR, UV av R UOMEMm & EHEICHEEM T2 R TE, &
BHEZRET D2 OORMAEZEMET S >BEXHERE [—&IC) [HRER7R] 133X TIE “generally”
“overal” TH VO, ZOHAIL T2k LTl TREMNR] KLy, Thbb, Taffe LTREHFHTHE#ED
BRI E G EAELTEBY, -] THDH, F7-. “can be aligned with the organization’s vision and
mission” @ “can” X, ZOHGIFBERMN R FEEEEZREL TR, Tty avoflimée —HT 5 (2 L72b)) T
»5,

+ 08 FR(JISQ9000:2006 3.2.4)DIEFE 1 13 [ —RICHE FEHT, MoK R G LEAL B, MWEBE
ERETDHICOONMAEREET D) THY, &KX, MEgRE D IHIT TV avRofid & o—Fy 23380,

#22 HAE [53C : objective] SL-3.08 (JISQ9000:2015, 3.7.1)

CEERM T NERER SWMESTERE 50T “results to be achieved” TH Y . JHWOFER L Wy HEOE X DS
KRB INTWD,

#22-1-1 R 1 BEAEE., RS, BN XITEANTH V1SS, >BEXHERE HEAM ] X “operational” Th

v, TEBEFEITLEO) OBWRTHY, HRROBERIE ISR BE, BTNV AR, EEEITAERHS] T

H 5,

#22-1-2 WEE 2 BRI A WA, MEB, Zefd, BEEHEICHELZOTHY | ke eiEE W2,

FEME B VA" b, FER SR, 77 vbay b, BT &, 7oA E)THEMATE S, > WEERE (HEI ) O3 S0X
“discipline” TH D, [HEHE] 1T “level” THY, TREFH EOKL 2EN] OBKRTH LI, ZoflzmRT

PEIL “strategic, organization—wide, project, product and process” T&H YV . THERIEAY 72, SR, 7 0V 2bD

"WEo, EBEOBN] ThD,

#22-2 WEHME  [Z£3C: quality objective]  (JISQ9000:2015, 3.7.2)

e WEICRET 2 BAE —EESCHIRE JE T “objective related to quality” Td®H V. “objective” X [EERLT N HE
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Rl ThHEML, WREICE#EL TERTNEER Ths,
+ 08 RO E £ (JISQ9000:2006, 3.2.5) 1% THEICBL T, Bk L, HIET L D) o 15 FRITRBDE I 721,
#22-2-1 #E 1 (JISQ9000:2015, 3.7.2)  (JISQ9000:2006, 3.2.5)
E BT, B RO ME HEHIESWTWS, —REESERE K0T “quality objectives are generally based
on the organization’s quality policy T& V. [HEHEIL) ® “generally” I &KL LT) THLIZNE, [HEHE
i, &R E L THBOME FEHIZE SN TS THD,
#22-2-2 TR 2 (J1SQ9000:2015, 3.7.2)  (JISQ9000:2006, 3.2.5) QS-3.45
o NWET EAEIE B . HERNOBIRTAKEE BB LR O et ATHESNS, —REXERE I, TEE) 3 R
ETHEOL2BA) THOS6L, @mEIE X T2kl LT) THHrn6, TWHEBEEL 2FELTHBEND
BRI 280, BE OB S K OBE T2 2L THRESND I ThHhD,
* 08 h(JISQY000:2006, 3.2.5)TiL, N DOBAfR T2 P K OB E THESNDITHY, THMEOREE] o5
X “functions and levels” TH V., Tl IREMEROREEHE EOBA) OFWKTH 5861,

#23p B [ audit]  (JISQ19011:2012 3.1,/ JISQ9000:2006 3.9.1)

CHEAEBEN - IN TV OIRELHET S0, BEFMAINE L, 22 FBIAICTAGT 5 720 DR R
T, ML, XEAAEINZ7 vt > BEXERE 530X “systematic, independent process for obtaining audit
evidence and evaluating it objectivity to determine the extent to which the audit criteria are fulfilled” T& %,

“process” 1L [—H#HDIEH)] THV# EXOBMENO S THEEFNZNEL, ThiFBHICTEML T, B
HEENHZINTWAIRBRELHET A2KF0T, ML, xE LI —EOIGHE)) NIEL,
+ 15 FFRREFJISQ9000:2015 3.13. )b, MEEAFEML | 23 HBIAIFEML (objective evidence) | IZA DT/ DRI TH D,
#24-1 BEEEEME  [H30 audit criteria]  (JISQ19011:2012, 3.2)
CEEAFEM L T AL L THW S —H D HE, FIASTERFHE
#24-2 BEARPTR  [H3C audit finding]  (JISQ19011:2012, 3.4)
VAR I N TR AEIL A, BEA RIS U TR L7 R
#24-3 BEF&7 w)" 30 [# 3 audit programme] (JISQ9000:2015, 3.13.4)
CFFEDBBIZMIT o, WOOLNTHMNTEITT L2 L ICETHE I N —HOKEA
#24-4 BEEFLHL  [553C audit evidence] (JISQ19011:2012, 3.4)
CHEAALYEICBE L, 2o, MAETE D, flek. FEDOLBRXITZ DR
#24-5 BEAMF  [Z3C audit conclusion]  (JISQ19011:2012, 3.5)
HEERMKNRETOEAENREEZE L LT, BEEO W
#24-6 EEEGFIE  [Z<3C audit plan] (JISQ19011:2002, 3.12)

DO DIEE L O TFERHFEEL RT H O, —>BEXHRM 75303 description of the activities and arrangements
for an audit” CT& ¥V, “describe” T Gk d4 %) TH Y, “arrangement” [T TILF H 75 B (planning)iZ L - T
B2 TRET) o2 Thrnd, [BEEOEHEZOFETEZRBLEZLD] LWHIEKTHY ., JIS IR

MEEA G ) 13 TEEASTmE] Th D,
#25 {EZEREE  [953C: work environment]  (JISQ9000:2015, 3.5.5)

NEEMTONAIHEOLEMEDOEET Y > BETERE P 3CE “set of conditions under which work is performed” T&
D06, [ZOTFIEEN MTLORD, —#HORE] ThY, EEANEBELITOREOZ L TH D,

* JISQ9000:2006 & [A] T,

#25-1

o RMFITIR. WE, Ham. DEMERORENER LG (FI X, RE, REHIE, 25 Eoatva, AMI
FHMEEORRLSS) ~BEXERE EE) I EZF0nErZBnErThD, TRIMD] X
“atmospheric compositions” TH YV |, FHKOME, BR, FHEokEThsr, TREZHE] X
“recognition schemes” TV, ANAx BAREIZFFOEBEARICHIGT 2R ESLHKOZ 2R L, [TAM
LTAIE ) 1% “ergonomics” TAMLFMICHE G WERE L WHIBEKTH 5,

#26 ¥t [95C:characteristic]  (JISQ9000:2015, 3.10.1)

BT CWAMEE —BECAERE 9501 “distinguishing feature” TH DB, BRI o 7= IXTEE 72 F 1%
XL, FE T 500,
+ 8 FRTIEF LI (2D b DEBINTH-00OME ] LRI TWD (JISQ9000:2006 3.5.1).

#26-1 VEFE 3 : FREICIE, RICART L2 ICkkAx REEAH 5, o) WENEEHT ., BEKN., L0, EWFN); b)
BEREOLRE, i, kE, 6R. MERAOZR2SICET2H0);, o TENGUEEL &, EE I, #EI); Jd
WEfH A (REEMESF OBES W, BN, TA AT V74, fkRErE); o AR LFRCERST EORME, AOZRITHET
26 m); 0 HEEERY ORATHE O Fe i iE ),
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#27 FkF-BEF  [ZE3C: design and development]  (JISQ9000:2015, 3.4.8)

KR T D ERFIHEZ E ORI T 2FM R BERFHICER T 2 —HOIEE) - WETHERE 30T, “set
of processes that transforms requirements for an object into more detailed requirements” TH Y. [[HDH L DIZET S
VB E, LM LEEFICERT S5 - EO¥ER) OFR I,

#27p BREF-BAF  [JE3T: design and development]  (JISQ9000:2006 3.4.4)

FORFHA R 7 ntA, VATAD . HUE S AL RRE SO IS AW T 5 —# 07 nta > WESERE 220,

(77 mta) (XFEH2Z, [Va7h) IREEFHEEHINLOZ L ThY, TERFH) FEHAXEILESRMETH D,
#27-1 Eﬁzﬂmmmomw34@ DREETTIE. RRERT KO BHET 1. b L FEAUEKRTHEDIL, 5

EEICIERE RO REKT viaD R A ERT H-DICEDbILS, (BFRTHIZIER L)

#28 RIE [5< 3C: verification] (JIS Q 9000: 2015, 3.8.12) (JISQ9000:2006 3.8.4)

CKBIGIHLZ RN T HZ LI Lo T, HEERFEN/WHZINTNDHLZ L AMHATLII L SRR URRE K
1% “confirmation, through the provision of objective evidence, that specified requirements have been fulfilled” T&
D, TEREIE) X T2 <R, [HERT 5] @ “confirmation” & [FE)  [FEHLIC X 2 FE)  [323E) OE
WRCTHDLNHIL THE SN EZNHEZINTWDZ L2 RBMGEI THEHT 5] Th D,

o Z T\ TZHMMWT-ENTWE] i TEELTWD] ZEThHbHH#, §it-> T, verification” 1T EAEM % B8l
FEILIZ L - CREI T2 2 ) T72bb THEAMOETE) 02 Thh, BARED KL 2HVWS720 [
AHEORFE] TH D,

+ 72k, FFEO “verification” & “confirmation” X, EHHLLHDFEDOIE L I ZFERW TR, m7, Xk, fEHT D
EWVNH T LEEEKRL, MEIIRZETH D03,

#28-1-1 HF 1: RIEO DI LB R RBGEIIT, MAEORKR, Xt AEICIAHEOEEAS L < IEXEOV
E =D LS RMDHEEDTHOMRTHL I LB H D,

#28-1-2 R 2 : MAED 72 DITAT O DIEENT, WM sta L IEIND Z &3 D 5,

#28-1-3 R 3: “WAEH A7 LWV I, RIS EA TWLREZ RTEODICHVO S, —BEXHERE %
X “verified” THY ., WEMUERTE SN EWVWHIZ L THLIMD THEERITER] TH D,

(J1SQ9000:2006 3.8.4 {EFE 1 L [F L)

#28-2 SMEEHEMFE L L TD “verification” (American Society for Quality : Quality Glossary (118)
The act of determining whether products and services conform to specific requirements — BZECERE 85 29—t 2
DEFAOBEMHIZHEAE L TNDINE I N2 HETLIHEHTHY . AAETEH—BITHRESCHER & IFFIXN I8 T
by, —MERBLTIX TATHE] Th D,

#29 SUHEFET [#£3C: validation]  (JIS Q 9000: 2015, 3.8.13) (JISQ9000:2006, 3.8.5)

RBGEM AR R T2 2 LI E > T, BEOBER SN AR XITEMAICET 2B RFHEIMWMZI N TND I L
HHERT HZ L oBEFEEE Y LY “confirmation, through the provision of objective evidence, that the
requirements for a specific intended use or application have fulfilled” T %, “use” 1T [FHT A& ThHy QD

MRS X TR TH Y, “confirmation” (% [EFE] TH DL i [HREEOBERK X 7= XL A
B3 2 AR SNTVWD Z %, BBHGEHILZ L > TIERT 252 &) THD,

#30 BRZE  [JE3C: inspection]  (JIS Q 9000: 2015, 3.11.7)

CHTEERFHEHA~OWMALZMEET DI L >REXHERME P L “determination of conformity to specified
requirements” T&» ¥ . “specified requirements” % [ #EZ/) ToH V3L, “determination” % MfHIE] TH D
25361 TREEMICHTHEAEOHE) THhD

+ ER LIS LY, EEAMIESS ﬁ@ﬁﬁfﬁé\gﬁﬁﬁ#&%*a@’ DAL ERBLE o Tz,

#30-1 ZERC 1 ﬁﬁ@ﬁ%# HEZRLTOLHE, TOMBERIFZEDIDIHEATL LN TE D,
#30-2 WEFE 2 MEOHKRIT. WAEHE L ITFAHEA \Xm\ﬁé®&§%%¢:&ﬁ%&

#30-1p BRE (JISQ9000:2006, 3.8.2)

HEGCTHE, BRI -V b2 )BERCHEIC L2 EAHTM > BEXHERE K0T
“conformity evaluation by observation and judgement accompanied as appropriate by measurement, testing or gauging”
Thd, 22T, =V Ab¥] 1 “gauging” THH . [FERIRHEBREE > THELZERICHIES S 2 L) QoD
Thor,mb (M) THD, T#HE) O “observation” (Zi% %% 727 TR, TREZVEWEZOHEALTED L
TARERICHE S BERARCRM) OE®RWDNH 5, *fiﬁ?b% [AEEZp e, B, FHURE R OB LT R RO
HIWHZ X AT THhY, T LHET L ETH D,

#30-2p BE (JISZ9901:1998, 2.15)

HD HD” OEHEBEOBEEMEEZEET DO, —DOXITETNL EoKELAZRE., 4., BRIV &b
FELT, ZORELZHEERFHE KT 2IEH) o BEXERE (526 008MELRIE., RBRIIFHHL, 2
DGR w2 BEERFTIE & g U TR O A M2 HE T D188 23 K,
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#31 BB [ test]  (JISQ9000: 2015, 3.11.8)

ETEOEK LB XL EAICE T 2ERFEHICHE ST, ET DI & —BETERE J2 XL “determination
according to requirements for a specific intended use or application” T 5, FIX [ Z Y MR OEFR29 DX
Dy ERUTHY, TEREIE) (3 TFMF) T THEE] X THE) Thrano¥l TREDER SN
5 SOTE IZ B3 5 ZAAZ -T2 HE] Th D,

CINETOROAAED TWRER#lp) LVIEWERTHGEL -7, ke LTI TRRBR) Tl TRl
WEVEELHY Z 5,

#31-2 IR RBROMRNESZEZ R L TVLHE. TOMRE Z YRR O DIENT 52 LR TE D,

#31p ABR [ test]  (JISQY000:2006, 3.8.3)

e FEIZHE > THIMEZBAREIZT A2 & > REXHERE 2% L “determination of one or more characteristics
according to a procedure” TH Y . KD Ak%EE [Rd D] T (ko b THET A $61L L \WH BHETH S,

#32 FERR [T confirm] (TC176/SC2/N526R)
cANKEEBEIC L > TR 12 F7-¥ % (make valid by formal assent)

#33 b=FE U74 [T traceability] (JISQ9000:2015, 3.6.13)
cXRDIEEE, WA XIIFELZ B T2 2 & —RMEMERM % 30E “ability to trace the history, application or
location of an object” TH V., [HDHLDOORKIE, o F IIFEZEBICTCEX52 L] OFN LN,
+ 08 R EFE (JISQ9000:2006, 3.5.4) ¥ “of an object” A3 “of that which is under consideration” T % 721} T.
EEHBINIED Y X720,
#33-1 3R 1 Wi AL Tk, Wt IiqiE, RO XS RO DIICEET LI ERH D, —MERREH M DR,
—EDJERE, —R Y- A0 R O A0 R OEIE  (JISQ9000:2006, 3.5.4 % 3 SCITF L)

#34 BT [¥3C : monitor]  (TC176/SC2/N526R)
cREAZ L, BRI AL, B TIZE L Z & (observe, supervisee, keep under review)
c DD HEBICEBOBERN T, —EDORETHEXIERERT 5 Z & (measure or test at intervals, especially for

the purpose of regulation or control)

#34-1 B [HE 3 :monitoring]  (JIS Q 9000: 2015, 3.11.3)

e VATA, 7 wtA, B -t AINITEENOIRMAMEE T D > WESIERE P30T “determining status of a system, a
process, a product, a service or an activity” Tdbh 5, BBV TIE “activity” ITHR/PNDOEBHENMNTHD [1EE]
DEHRTHOLNTNDZENREL, ZIZ2Th EX¥E] OBEKTHY, “process” ITFHHAIZEE L TTRbil
L8O E¥E) OEFV L L TOREDHVOREREERT H7-OIIT bbb [ EHE) OBEWS2 ThHY
ke L CORREDHVCOEBEFZHRT L7207 —HOEBFOEE VN “system” THVH ., ZTDY;
BNL My EAEE D Z L Tl 57202, 5T, [ FEMEAEA, EHET, B 2581 3, EEORE
ST 2 kB9 5% Th D,

#35 WET S (TCL176/SC2/N526R) [ 3L : measure]

WEOREIRELWTEXIIIET HZ L (ascertain or determine the spatial magnitude or quantity of
(something)

BEHMORE ESXOFBOWEKREFAL VIR EORMIZHE L T MFOREIXEEY) EELEFRET S Z
L (ascertain or determine (a spatial magnitude or quantity) by the application of some object of

known size or capacity or by comparison with some fixed unit)

#35-1 BIE [953C : measurement] (JISQ9000:2015 3.11.4)

MEAMEET A7 i > WESFFRE 2301 “process to determine a value” T&H YD . “process” X Z D& IX B
HI D HEOEE) OFEWS2 THY., ZoOHAD “value” X, XM, FHME. EEM (relative
worth, utility or importance) & W95 K HEHR L, FFESLCHE TR ONZ MM E (a numerical
quantity that is assigned or is determined by calculation or measurement) & U9 ZBkA3xtins3 5 103) @
TIESCEE) LT, IEBRELZROL —HOER)) NEITHD,

#35-2 HIE7 vk [3 3 : measurement process]  JISQ9000:2015 3.5.6 (JISQ9000:2006, 3.10.2)

cHILHEDEEMEETHT-O0 —HOEE>BFEXMHARM #CIX “set of operations to determine the value of a
quantity” T 5,

+ 08 FEhR D E £ (J1SQ9000:2006, 3.10.3) & L TILFE L, JIS AR CIEERICEBE LR WRRE Th TN R e 2,

#36 FEMFR [F3C : metrological confirmation]  JISQ9000:2015 3.5.6
cMEREWNZOER LIEHBOERFHEIZHEA L TWVWD I L EHERICT 270 DICLE e —HOE/E— BE TR
B 30T “set of operation required to ensure that measurement equipment conforms to the requirements for its

intended use” TH V. THEWBINZOHBODOOMELF 2T T & 2MEICT 2 OICHE e —HEOHEE)]
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ThD,

+ 08 R D EF(J1SQ9000:2006, 3.10.3) & JeCTILFRI L, JIS MR TIEERICEEB L Z2WRE Th T nIcii b,
TROFERL 1, 3120 THRER,

#36-1 7 EFE 1 (JISQY000:2015 3.5.6)  (JISQY000:2006,3.10.3)

o FHEMERRIX., WA, WENIIMIE, LERFEIEHRENZOHOHKIE, MEOBRR L H®RICET 5 7
FEAEDOER, W HE R —GOFHAI LT XVRREE T,

#3672 HEE 3 (JISQY000:2015 3.5.6) (JISQ9000:2006,3.10.3)

s BRI LI-ABICEAT 2 ERFH T, WEHA, HMEiE. RRKTFRBREREDOBEFEHLE T,

#37 JEMAE  [B53C : measuring equipment]  (JISQ9000:2015 3.11.6)

CHET nEAD EBUT LB, Fhan, J7M7, FHEARE BEEDEE L IMBEE, X, ToOMEE omEX
M % E “measuring instrument, software, measurement standard, reference material or auxiliary apparatus or
combination thereof necessary to realize a measurement process” T®H V. [HIEZITO DITHLE LR EFH . )7
vy, FREARYE. BEME . MREE T ZENLL OMAEDE] AL,

+ 08 R D E #(J1SQ9000:2006, 3.10.4) & HE3CTIEFE U, JIS MR TIRERICHE LR WRE THOFNCRER D,

{1l

#38 MEeAIE  [continual improvement] (JISQ9000:2015, 3.3.2)

N TR/ AB ET HDICEVIR LITON 2158 —BEMRE S 3TIE “recurring activity to enhance
performance” T& 5, “activity to enhance performance” 1% [ ZEiZ%x @b A1EEN] ThH #3881 [ EEFEL =05
FAEHNER) | A3 LW,

+08 FhR(JISQ9000:2006 3.2.13) Tld TERFHAM TN Z MO DK R LATR PN HIEH) (recurring
activity to increase the ability to fulfil requirements)] T&» Y. “requirement” X [MNEEMH] THEHI 1S T4
WRMEWT- TR Z &m0 5 EMNER)) Thd, BEITEHE,

#38-1 k¥ [improvement] (J1SQ9000:2015, 3.3.1)

N TpRYAE GO DT O DIEE] > WIESTHERM JE LT “activity to enhance performance” T&H %, “performance”

X TZE#7) TH VL “enhance” 117 IFIMELCHE. LELES, BHEZED D LV ) ERULOWDTEH Y
“to enhance” IIRNEFHAOERFAMHAIETH D, HEOIIRTIE., ROONTFHBEEZRLLTNDEINE I LW
YBLRTO [ FEFEOMEE @D DIEE ] EWIHIEBEKRTH D,

+ 08 R (JISQ9000:2006 3.2.13) Tl [HkKEAI ) OEFKHIB Linmhro 7o, £ohmo [H8E 25§ 5%

BT 15 E #Aen2, BEIZFE L,
#38-2 FE 1 (JISQ9000:2015, 3.3.2)

WEDT-OOHEEHRTE L, WEOWSZ AHT7 vixid, BEEAFALOCEEMEGBOFIH, 71008, w4y by
bVt am XE, MO FEEEH LGN R etaTh Y, — IR IELAEE THLABEO X sNTERD, —
MR B 95301 “The process of establishing objectives and finding opportunities for improvement is a continual
process through the use of ...... or other means and generally leads to corrective action or preventive action” T&H ¥ .

“process” 1X #E®E)] “continual process” % [KiETRSE)] L L C., THEZZEL. WEOWEMSEL RHT/Z
By, BAFTREOCEEFROFM, 7 4058, v fvh v o=, XX, o FBEEZH WL XENTEEITHY |
— IR IEALE & PILEIC SR D)

#39 TUN7°yh [output] (JISQ9000:2015, 3.7.5)
o7 nEADFE R S MEHRRE TEDI L “result of a process” T&H Y., [7 wkx (process) | & [ZEFHET
Thonb%2, [EHFETOME] ThHo,
#39-1 HFE 1 MFROTUN yIBELE SUIH—E AW TH DL, TIN v3h > CTODEEED I B O MELL &
A LITEAEND,

#40 B IEALE  [corrective action] (JISQ9000:2015, 3.12.2)

A EDRREEZREL, BREBIET 5720 OAE->BECAERE 30T “ “action to eliminate the cause of a
nonconformity and to prevent recurrence” CT®» 5, ATl “to eliminate” & “to prevent” X “action” Z{Efifid
LIEAFRFAMHIET, “and” FEMNAEFTHY ., TORBOAREFANIRERNEFERTHL N TRi#ES ORI
ZRELT, BREIET24E] Th o,

08 AR (JISQY000:2006 3.6.)1% I S i A A & LT O OBE S 2 FE L RVIRIL O JRK % Br &
HT-ODONE ] > BETERE 530X ¢ “action taken to eliminate the cause of a detected nonconformity or other
undesirable situation” T&H V. L 15 FRERDO TN HERFIEOWLE THH Z ENHKRTH 5,

#40-1 ERE 1 FEAOFEMIE, —2UEOZ ERHVES,
#40-2 HFE 2: TPHUBEITIRAEZ RARICHIET 27201220 LT, BIEAEITHREZIET A0 E 5,
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#41 TBHEALE  [preventive action] (JISQ9000:2015, 3.12.1) (JISQ9000:2006 3.6.4)
I VBIAREANITZDOMOEE L Z2WEZIVEIRUDOFENEZRET 2D OMNE—>BREHERE JF L
1% “ “action to eliminate the cause of a potential nonconformity or other undesirable situation” T& ¥V . R~ E&d “to

eliminate” |34 7l “action” ZEBMiT2EAFAHHETHY., ~OFRKEZRETINE] THD,

#42 {ETE  [H3C : correction] (JISQ9000:2015, 3.12.3) (JISQ9000:2006 3.6.6)
HHEINTEAREAZBRETAHZDOONE —>BHEXHERE 50X “action to eliminate a detected nonconformity.”
Toh D, B “correction” 1ZiE, [FTIE, EIE, #iE, BIE, #%E, BE EE REOABKREIRYTLHND
109, F7-, RiEF “to eliminate ” X447 “action” ZEMiTHHEFAMMWMALETHY . TRESNEZAEES 2R
ETDHE] ThD, > T., BELBEBHMOOTHAELLEL LI MEELE] NEYETH D,

#46 fHAEE  [J53C : specification]  (JISQ9000:2015, 3.8.7)
CHRFIEAFTIR L CE > WEHERE #3008 “specification”” TH Y, EFRICH S X 910, RIMOHEEED
o b A {LEEEZT TR, FIREZLELMETHL D, MEERSCE] EFRT B HBERMN R,
+ 08 4ERK & [7] U (JISQ9000:2006, 3.7.3)
#46-1 $1(JISQ9000:2015, 3.8.7) : fh/E~v=a7V, SEFEE, HIXHE, FIELZFL L 2XE, FERTE

#51 FERROIRVL  [HE3L : context of the organization] (JISQ9000:2015, 3.2.2)

CHHAE N Z DO BARRGE R OERICIT TE 2 77 n-FICHBLZ KT LGS, WE LAMBOREOMAEHE >R
AR E 95 CIE “combination of internal and external issues that can have an effect on an organization’s approach
to developing and achieving its objectives” T& B M, “issues” 1X [FfE] TH Y. “approach” 1 [ FHREEMEH~
OV MAT ) OBFKRTH L0509 [THEHERCERO B AICEET NSO ERE] THh o,

+ FDIS JR(3.24)Tix MFERE, WAL, F-" AR OKRE R OFEBRE T3 T 20 M 0 Ml 82 RIT T
SR & NER D EFR K RIEDHRAEDLE] Tholz,

#51-1 TR 3 MM oKW E WIS IT, “HHk © F 3 R 5 (business environment)” . “#H i B8 5% (organizational
environment)”, “#Fk D Tav v T A(ecosystem)”pEEE LN ALEAELH D,

#53 My 7RV AVE [ : top management] SL-3.05; (JISQ9000:2015, 3.1.1)
o I TRk A FRIE L, BHEI AMEA T -7
+ 00 4ERR (JISQ9000:2006-3.2.7) & [AI3C

#54 N Tp-vVA [923C : performance] (JISQ9000:2015, 3.7.8)
o JIEFRE /R A B S MESCMEKR M 0L “measurable results” Tdh V. “measurable” 1% 08 4B TI% [EERLEE A3
ERREZR ] EFIFRENTWZ, 2 F V., BEZERLEZENE I DOBE TOELBRERESWITEEOZ L TH D,

#55 SEMRRE [ : quality assurance]
#55-1 FLEEREE (JISZ9901:1998 % #&(184) 3 5)
oHD b7 PNWEBEERFHEZMAET I EICOWVWTOTSREEKEEZMIET L0, MEVATAO P TEIE I i,
M CTCERESIN D, T X TORE A DR R 225 )
#55-2 SVELMREE (JISQ9000:2015 3.3.6)  (JISQ9000:2006 3.2.11)
c MBEERFEMNE L INDIEVWIOHEE5 2D LICESREZADEMEY AV —H,

#56 %t [J23C : object]  (JISQ9000:2015, 3.10.4)
R TEDLILONIEBAOLND O T —mEHRE #3CIT “anything perceivable or conceivable”

#57 7YY -2 [Z3C : outsource]  (JISQ9000:2015, 3.4.6)
e H DB OMEE N ITEB O 2 FMOMBNERT DL VI WMV D EITH —mExmrm [EET 5] 1T
“perform” =05, [ZEITT5] THD,

#58 JU-x [ : release] (JISQ9000: 2015, 3.12.7)

7 ntAD R D ERME IXR D7 vt ZED H I L 2RO DH I & —mEmEE 9L “permission to proceed to the
next stage of a process or the next process” ToH Y . [7 vta] 1% [¥EFH] TH V2, “permission” IX [FFA[] T
b2H 5008 TEHEOROBEE IR OEB ICHEDRFAT) Tho,

+ 08 AR b [FIARIC 3B DR D BEFEIZHETFF AT ) TH % (JISQ9000: 2006, 3.6.13)

#59 SLEEHE  [$£3C : quality planning]  (JISQ9000: 2015, 3.3.5)

CWEAFARET AL, KN, RERENT A HET L L, W, ZONERELERT DO DM
HT2EFICE S EEDEZMEY Ao —¥, —mExmRm  EM7 vtz O ICIE “operational processes”
TH Y, 1509001 TIFFHEM D Hfsf-t 12 EH LBEIZFEST2DDO —EOHKEF D Z & 2T,

+ 08 FIRCIE TEEEAZFRETHZ L, WO FDOMEBREEZZERT 57 DICHEREH7 viaA L O BET 5
BRZRET 22 LIcRRZ b EY /o —E] TH % (JI1SQ9000: 2006, 3.2.9),
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#59-1 SEHEE  [FE X : quality plan]  (JISQ9000:2015, 3.8.9)

@B OXEIZKI LT, EOFIA, KO, FOBEETLIEREZ., WO Lo THEHAT 2oV ToEEE
+ 08 FhRTH MMEBID7 vy 2y, WA 7 wta, XL, BRI LT, EOFIE, KO, EOBET 5 ERN,
HIZL-oT, WOoBHINIDERET HXE] Thd, (JISQI000:2006, 3.7.5)

#59-1-2 HEFE 2 . WMEFEEIX, WE VI FIEEZRR L2 CEEZSIAT L2 ER/E N,

#60 )27 [ZE3C : risk] (JIS Q 9000: 2015, 3.7.9)

CRMEN S DEE —SmEERE JE 0T “effect of uncertainty” T& Y .  “uncertainty” 1X. FHEZFHHECIX
[(FHENZ ] THDHR, IWEHAE T (REEHE] Thasnbh, [REFEEORE] Thsd, 7o, “effect”
Wi TR OBKLH Y, FROEL 2D X I TAEEEORE) OLGBEL L5 LH 5,

#60-1 TR 1 HE LT, HHELLOWHOZ L THY | EOHELAOELE L H 5 —>mxxmnm JIS iR TH4F]
I “the expected” TH Y. “expect” X, AR E D, LML EITHITEAS EES, X, BLd L0
IBHTHD, HELIL BEINIBERNPOLOEMTH L) DEUITH D,

#60-2 FEFES U7 LWOFEEIL, GELLARVFERICLORORWATEEDOHR SIS Z L3 d 5,

#60-3 Y27 [ZE3C :risk]  (JISQ31000:2009, 2.1)

c HAJIZ K T A ARMEN I DO RE S mscmRE 3L “effect of uncertainty” T&H Y .  “objective” 1% [HIE] T
HY . “uncertainty” I [THEEME] THLIN6, THEICHT DL REREOEE] Tho,

#61 FIEEAFRFE  [FEL : interested party] (JISQ9000:2015, 3.2.3)

e HHPEFELE L IIFEINCHEL 52155, TORBEZIFELN, XL, TOREBEEZZIT5LB#MLT
U 5 N ST AR AR

#61-1 BI(F EHE) R, FraE. MENO A~ #Bi3E |RITE. HS4R. 8E. VM- H2@ESHETX
XL T HENREEELZ RN H D)

#62 fEER [P : information]  (JISQ9000: 2015, 3.8.2) (JISQ9000:2006, 3.7.1)
CEIRDH AT ) SmMEXHRRE LT “meaningful data” THY . [EWEEHST -4 THY. [F-4 OF
KB LObEDE [HBOFEFE2RTOILEWER>FE] TH D,

#63 7°=§ [ : data]  (JISQ000: 2015, 3.8.1)
e RICEHT HAERE —mEmRE TR X “object” THY., [FMTE2b0oXTEZLNDILDET] &
EF I 3.6.1 ), THG . $-t" A, FEZE A, M. A%, B BZH4T 5,

#64 74-b Ny [#3C : feedback] (JISQ9000: 2015, 3.9.1)
B -t AL XX, EHEXIST A~ B, 2f MR UBELORT omEimRE & 3L “opinions,
comments and expressions of interest in a product, service or a complaints—handling process” T& V0 . [ Z L 1-¢"x,

XL, EERISTEE~OF R, JeH KON BELoRA ] Th o,

AMS EBOM A RRFRETIE> TER, b3, RO, "Rt 204G E SE ORI, T EEFINIEE ] S FufR L
TWE LN, “or’ OXEMMIRAZZELY . “expression of interest” OBFEMWOR Y EZ I LA, HEOEXIZH
DIRVERRTLZ, BHOOL TETIE L 9 (H29.11.13),

#65 BREH  [953C : topics]  (Fhi@7Ea MY A SCE0e)
o IR XIX, MEHRICE o CEHERFEM (topics) . EmLRaM D7 —~ (problems), XI1%. Z{b9 % J&FH ORI
DZELTHD| EHHINTEY, BEOIR>BIE TFF] NI,

#66 277y7°  [HE3C : scrap]  (JISQ9000: 2015, 3.12.10)

CMYDER LM HAERAREICT 2720, REG Lo B Tt A LT e DAE, >mexcmim &
I “scrap” 1k, EAMXTIARA TR RoTEWELRVBE L, Xd, BETDH L 2ERT HQ0 05 T4
FE| DL TH D,

#67 BEZ  [JE3C : customer]  (JISQ9000: 2015, 3.2.4)

o BN U < IR T SO AR L TN S ERINDWE KO-t 2% Z T2 XX AIREMED & 2 18 A X
gtk

+ 08 F R (JISQY000: 2006, 3.3.5)Tlx, [HELZZITEAMMIIAN] THYH., Ebo T,

#68 #B4LF . fLEFE  [FEC : provider, supplier] (JISQ9000: 2015, 3.2.5)

o B ST - A% AL D MRk,

+ 08 AARJISQI000: 2006, 3.3.6)D> [HEFAFHE (supplier)) & MR T AMBIIA] EERSNLTVEND
[T,

#68-1 AEBRHLE  [FE L : external provider] (JISQ9000: 2015, 3.2.6)
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oAk O —ETAVRMEE, ERLo TEHE] oERLEDED L. THEOMBO—H TRy, "ihy-t 1%
et oMokl TH D,
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